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1. eas peaju3anuy MporpaMMbl

OcCBOEHHE CIIyIIATENAMU TEOPETUYECKUX 3HAHMH B 001acTé 3QPEKTHBHOM
JIEJIOBOM KOMMYHHKAIldM M O3HAKOMJIEHHE C HHCTPYMEHTaMH M METOJaMH
YBaXXHUTEJIBHOTO U KOHCTPYKTHBHOTO B3aMMOJCHCTBHS C KOJUIEraMU ¥ ITAPTHEPAMH.

B COOTBETCTBMH C PELICHHEM, 3aKpEIJICHHBIM IIPOTOKOJOM 3acelaHus
npasienust OAO «PXKI» Ne 25 ot 13.05.2019 r., yrBepakaeno Ilonoxenue o Mmoaenu
kopriopatuBHbIX KommneTeHuuid OAO «PXKI». B pamkax nporpaMmsl MOBBIIICHHS
kpaMpukanuyn  «Pa3BuTHE ~ KOPIOPAaTHBHBIX  KOMIIETCHLMH:  3(QeKTuBHas
KOMMYHHKAIH» Pa3BUBAIOTCS CIIEAYIOIINE KOPIIOPATUBHEIE KOMIIETCHIIHH:

—  a3ddexTuBHAsS KOMMYHHUKAIWSI.

B coorBercTBun ¢ @ejepalbHBEIM TOCYJapCTBEHHBIM 00pa30BaTEIbHEIM
cragmaproM Beicmiero obOpasoBaHus 38.03.02 MeHeKMEHT Yy  CIyIIaTeleH
KaueCTBEHHO M3MEHSIOTCS CIIEYIOIINE YHUBEPCAIBHBIE KOMIIETCHIINH:

—  CIIOCOOHOCTH OCYILECTBISITH [JENOBYI0 KOMMYHMKALMIO B YCTHOM H
NMCEMEHHOM (opMax Ha rocygapcTBeHHOM s3bike Poccuiickoi PDefepamuu U
uHocTpaHHOM(BIX) s3bIKe(ax) (YK-4).

2. TlnaHupyemblie pe3yJbTaThl 00y4eHHSA

[To pesyapraraM MPOXOKACHUSI I[POTPAMMbI IIOBBIICHUS KBaJH(pHKAIMH
«Pa3BUTHE KOPIOPATHBHBIX KOMIIETCHIMI: 3((MEKTUBHAS KOMMYHMKALMs» Y
CIIyIIaTelied J0JDKHBI OBITE CQOPMHUPOBAHBI:

— 3HAHHE YCIIOBUH M KpUTEpUEB I3PHEKTUBHON KOMMYHHKALIMH;

— mnonuManue S(GGEKTHBHBIX  YCTAaHOBOK B OTHOLICHHMH  JIEJOBOM
KOMMYHHMKAIMU: BAXXHOCTH YCTaHOBJICHUS KOHTaKTa C COOECETHMKOM, CUMTBLIBAHUSA U
UHTEPIPETUPOBAHUST HEBEPOAIBHBIX CHIHAIOB, PETyJIMPOBAHUS SMOLMOHAILHOM
OKpAIlIEHHOCTH W BBIPA3UTEIbHOCTH DPEYM, HCIONB30BAaHUS IIPUCMOB AKTHBHOI'O
CIYILAHUsS, BBISABJIEHHS HAMEPCHUs, MOTHBOB, MHTEPECOB M LIEHHOCTEH JAPYrou
CTOPOHBI;

— 3HaHHE OCHOBHBIX HOPM U IIPaBHJI JE€JIOBOI0 3TUKCTA;

— 3HaHHE 0COOCHHOCTEW Pa3IMUHBIX BUIOB U CPEACTB KOMMYHHUKALIMH,

— IIOHMMAaHHE AJIFOPUTMA BBISICHEHUS U YTOYHEHUSI HH(MOPMALMHY, B TOM YHCIIE
IIyTEM 3a/IaBaHUSI KITFOUEBBIX (OTKPBITBIX, OTHOCSIIUXCS K MPEAMETY KOMMYHHKAIIMN
U CTUMYJIMPYIOIIKUX OTBET) BOMPOCOB, NOMOIAIOIIUX MAKCUMAJIBHO IIOJHO M TOYHO
IIOHATH COOECEeTHUKA,



— IIOHMMaHHE INPHHLHUIOB YOEXIEHUS M apryMEHTHPOBAHHS COOCTBEHHOM
MO3ULIMH;

— 3HAHME TEXHUKU PaOOTBI C COMHEHHSMH U TIEPBUYHBIMHU BO3PAKCHUIMH;

— IIOHMMAaHHE  CTpPaTerMii  KOMMYHHMKallUM M  BaXXHOCTH  IIOMCKA
COTPYHMYAIOUIMX PEIICHUH B CUTYalUsAX KOH(IIUKTa HHTEPECOB,;

— IIOHMMaHHE OCOOEHHOCTEH MPHUMEHEHHs] KOMMYHHKATHBHBEIX TEXHMK M
IPUEMOB IIPY IIPOBEACHUU COBELIAHMM, IPEAOCTaBICHUH 00PaTHOI CBS3H, CO3IaHUN

H pa3BHUTHH CCTH JCJIOBBIX KOHTAKTOB, JICIIOBOM IMEPECITHUCKE.

3. Copep:kanue NporpamMmbi:
YuyeOHblii mi1an

Karteropum caymareseii: pykoBOAUTEIH CTPATErHYECKOro, TAKTHYECKOTO U

OIEPAIMOHHOI0 YPOBHEH yIpaBieHHS 10 MoJenu KOpPIOPaTHBHBIX KOMIIETEHIUI
OAO «PX]».

HopmaTuBHBI# cpoK 0cBOeHHS MporpaMmebi: 20 akaJeMHYECKHX YaCOB.

IIpoxomxurebHOCTE O0y4YeHHSI MO NPOrpaMMe: B COOTBETCTBHH C
COTTIaCOBAHHBIM KaJIEHAAPHBIM Y4eOHBIM rpadKoM.

®opma 00y4eHHsI: 3204Has1, C IPUMEHEHHEM JICKTPOHHOTO 00yUYeHUsI.

B ToMm uucie

JIEKLUH,
Tpenuury, | STAKHPOB- ITpome-
KM, TIPAKTH-| KyTOY-
Ne HaumenoBanue Bcero, CEeMHHAPHI, > P o
JIEKTPOH. yeckas, Hast
/1 | y4eOHBIX pa3zenoB | ak.dac. WHIUBHU].
o0y4yeHue CcaMOCTOsI- | aTTecTa-
KOHCYJIbTa-
TeIbHas s
are pabora
JICT. | aya.
1 |BBenenue 1 1
2 |IIpuHIMIIEI 4 4
3¢ dexTHBHOM
JIeJIOBOU
KOMMYHHKAITUH
3 |Crpykrypa (6a30BbIi 6 6




JICOPUTM)
s dexTrBHOH
KOMMYHHKALIUH

4  |Crpareruu 4 4
KOMMYHHKAIUU U
IpeayIpexICHUE
KOH(IJIUKTOB

5 |KoMMyHUKaTHBHBIE 4 4

TEXHOJIOTHH
Hrorosas arrecrauus 1 TECTUPOBAHUE
Hroro gacos o nporpamme| 20 19

Buabl yueOHBIX 3aHATHIE M y4yeOHBIX padoT: CaMOCTOSTEIBHOE OCBOCHHE

y4eOHOI0 MaTepHala ¢ UCI0Jb30BAHHEM HIEKTPOHHOT0 00yUeHHsI.

PaGouyas nporpamma

B oM uucie

JIEKLIH,
TpeHWHTH, craxupoB- | IIpome-
HanmMmeHoBaHue KU, IPaKTU- KYTOU-
Ne Bcero, CEMHHAapHI,
yueOHBIX pa3ielioB U 3JIEKTPOH. yeckas, Has
/1 aK. Jac. WHIUBULL.
No/Ipa3ieyioB oOy4eHue caMOCTOsI- | aTTecTa-
KOHCYJIbTa-
TeJIbHAs s
TiHH pabota
JIACT. | ay/l.
1 BBenenue 1 1
2 |IIpuHLMIEBI 4 4
3¢ HEeKTUBHON JEI0BOM
KOMMYHUKAIUU
2.1 |KommyHukauus 2 2
B JICJIOBOM
B3aUMOJICHCTBUHU
2.2 |Ilporecc menoBoi 2 2
KOMMYHHUKAITUU
3 |Crpykrypa (6a30BbIi 6 6




AJITOPHUTM)
b dexTuBHOK

KOMMYHHKAIlH

3.1

Iloaroroska u

IJIAHHPOBAHHE

0,5

0,5

3.2

YcraHOBIIEHNE

KOHTAaKTa

3.3

Brisicuenue IMO3HUIINH

cobecenHUKaA

3.4

AprymeHTanus
CcOOCTBEHHOH MO3ULIMHU

3.5

Pabora ¢

BO3PAXKCHISIMHU

3.6

3akpbITHE

KOMMYHHKAlIUH

0,5

0,5

Crpareruu
KOMMYHHUKaLUH U
NpeayNpexIeHue
KOH(IIMKTOB

4.1

Crpareruun
KOMMYHHKAITUH

4.2

[Ipenynpexaenue u
YPETYINpPOBaHHUE
KOH(JIMKTOB

KoMMyHUKaTUBHBIE

TCXHOJIOT'HH

3.1

ITposenenune
COBEIIaHUMN

5:2

[IpenocraBieHue
00paTHOM CBA3U

53

Co3pganue 1 pa3BUTHE
CETH JIETIOBBIX

KOHTAaKTOB

5.4

[IpaBuina nenoBoi




HIEPETUCKH U U POBOIA

ITHKET
Wrorosas arTecranus 1 TECTUPOBAHUE
WToro yacoB 1o mporpaMme 20 19

4. Kanenpapuwblii yuyeOHblil rpaduk

Kanennapupiii  y4eOHBIM TrpadMK COTJIACOBBIBACTCA C  3aKa34YUKOM
JIOTIOJIHUTENIBHO.

5 (I)OpMBI aTTeCTAlluH, OICHOYHbIC MaTEePHAJIBI H HHBIC KOMIIOHCHTHI

I[lo oxoHYaHMM TIpOorpaMMbl TMOBBIINIEHHUS  KBanuukauuu  «Pa3ButHe
KOPIOPAaTUBHBIX KOMIETCHIMH: dJ(PdeKkTuBHAsA KOMMYHHUKAIHSI» IIPEIyCMOTpEHa
UTOTOBAasA arTecTanus B opMe TECTUPOBAHUSA, 3aTPArdBAIOIIETO TEMBI BCEX YICOHBIX
pa3zesnos.

WroroBasi arrecTanys MOXKET IMPOBOAUTECA 0e3 (HOpMHpPOBAHUS HWTOTOBOM
aTTEeCTAllMOHHON KOMHCCHHU.

Bompocel  myist  mpoBedeHHsST HTOIOBOM — aTTeCTallMM  IPEACTaBIEHBI B

[Tpunoxenuu 1.

6. Opranu3anMoHHO-TIeIArOrHYecKHe YCIOBHS
6.1. MarepuajbHO-TeXHHYECKHE YCJIOBHS Peau3aluu NPorpaMmebl

JUis  npoxoxxaeHuss OOy4eHHMsI C IPUMEHEHHEM DJIEKTPOHHOIO OO0y4YeHHS

npumensercs noprail Kopnopartusaoro yausepcurera (www.lk.curzd.ru) u cucrema
JUCTAHIIUOHHOTO OOYYEHHUS YHUBEPCHUTETA.

Jia ycnemHoro oOy4eHHs C HCIIOIB30BAaHHEM 3JIEKTPOHHOIO OOYYECHHsS H
JUCTAaHIIMOHHBIX 00pa30BaTEeNbHBIX TEXHOJIOTHI B KOpIOpaTHBHOM YHHBEPCHTETE
P)X]1 ofyuarommumcss HEOOXOOUMO COOJIIOJATh OINpeeaeHHbIe TpeOoBaHHS K
IIPOrpaMMHOMY 00€eCIeueHHUI0 IEPCOHATIBHOTO KOMITBIOTEPA:

TexHuueckue TpeOOBaHUS K KOMIIBIOTEPY CITyIIATEIICH:

— onepanuonHasa cuctema Windows (7 u Bbeime) uiau Mac OS (OS X 10.8
Mountain Lion u BeImIe);
— 1poueccop ¢ yactotor He meHee 2 ['T'y Core 2 DUO;

— onepartuBHasg naMmsaTe He MeHee 2 ['b.



Texauueckue TpeboBanus Kk UHTEPHET-COCAUHEHUIO:

— CKOpPOCTb COCAMHEHUSI PEKOMEHAYETCA HE MeHee 5 Mowut/c.

JJisi mmpocMOTpa 3JEKTPOHHBIX 00pa3oBaTENbHBIX PECYPCOB HEOOXOAUMO
BXOJIHTH B JIMYHBIN KaOuHeT Ha noprane KopnoparusHoro yuusepcurera PXK/] uepes
opay3epsr Chrome 56 u Boimie, Firefox 56 u Beiue, Opera 44 u Bobie.

6.2. VYueOHo-MeTOoaHYeCKOe o0ecneYeHHEe MPOrpPaMMBbl

Jus  peanmmzarmu  oOydeHHs B paMKax Kaxaoro ydebHOro paszgena
HCIIOJIb3YOTCS:

- MHTEPAaKTHBHAA MHCTPYKUUS (cUMyJisinusi paboTsl ¢ JIMYHBIM KaOMHETOM)
s cnyarenei KopnopatusHoro ynuBepeutera POK/I;

- MeTogudeckoe Tmocobme s ciaymatened  «IlpaBunma  pabotel ¢

3JIEKTPOHHBIMH KypcaMm» (B 3JIEKTPOHHOM (opmare).

CnucoKk peKOMeHAyeMOU JIUTePATYPhbI:

1. Bbespyuko I1.C. be3 Boabl: Kak nucarth npeuioxKeHus 1 OTUYETHI ISl IEPBBIX
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2. bepn 3. Urpsl, B koTopsie urpatot jgoau. — M.: KuuruKpartko, 2015.

3. bnaynt JI. Texuuku paboThl ¢ Bo3paxeHussMu. — M.: Ansnuna [Tabnumep,
2019.

4. JembsHoBa O.B. Beictprie u s3¢gdextuBHBIC coBemanus: OT NOArOTOBKU
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KuuruKpartko, 2019.

6. 3Bepena H.B. IIpaBuia nenoBoro oOmenus: 33 «Henb3s» 1 33 «MOXKHO». —
M.: Anerinna [TaGaumep, 2017.

7. 3BepeBa H.B. S roBOpro - MeHsA CIymalOT: YPOKHU I[PAKTHUYECKOM
putopuku. -—M.: Anbnuna [1abnumep, 2017.

8. WnesixoB M.O. Tekcr mo mosoukam: Kparkoe mocodbue mo aenoBou
nepenucke. - M.: Anbniuna [Tabnumep, 2022,

9. Komnextus aBropoB HBR. I'my HBR. Paspemenne xonguukros. — M.:
Anpnuna [labnumep, 2020.

10. Komtextus aBropoB HBR. I'ng HBR. D¢ dexkrusnas oOpaTHas cBsa3b. — M.
Anbnunza [MTabmuep, 2020.



11. Kosnextus asTopoB HBR. DddexTuBHbie KOMMyHUKaLUU. — M.: AJlblinHa
[Tabnumep, 2018.

12. Henpsixun H.FO. Aprymentupyii sto! Kak ybeauTh KOro yrogaHo B 4YeM
yroaHo. — M.: Anbnuna [Tabiumep, 2016.

13. Henpsixun H.FO. THE cBoro sumHuio: Ilpuemsl  sbdexTHBHOMA
KoMMmyHuKaiuu. — M.: Ansriuaa [Tabmumep, 2017.

14. ITu3 A. SI3wIx TenmomBmkeHUM. Kak 4uMTaTh MBICAM OKPYXKAOIUX IO UX
xectam. — M.: KuuruKparxko, 2016.

15. Crauesuu E.E., I'ynienkoB K.JI., Copoxuna 1.B. Manunyasiyuu B J€IOBBIX
neperosopax: [Ipaktuka nporuBoaeicTus. — M.: Ansnuna [1abmumep, 2017.

16. ®enpaman M.O. Cuna okpyxenus. — M.: Anbniuna [TPO, 2022.

17. ®eppamum K., P33 T. «Hukorna He elibTe B OQUHOYKY» U APYTHE IIpaBUiIa
HetBopkuHra. — M.: KnuruKparko, 2017.

7. CocTaBHTEJH NPOrPAMMBI

Pa6ouas rpynma AHO IO «Kopnoparusnseiii yausepcuter PO I»:

- Epodeesa E.A., HayanbHuk [{eHTpa HHPOPMALIMOHHBIX TEXHOJIOIHH;

- bynmaskun M.A., 3amectutess HauanbHHKa LleHTpa HHQOpPMalHOHHBIX
TEXHOJIOTHH TI0 JUCTAHLIMOHHOMY O0YUYEHUIO;

- Kupeesa E.M., rnaBubii Meromuct IleHTpa HMHOOPMaHOHHBIX
TE€XHOJIOTHH.

Hayanpnuk [lenTpa

UH(DOPMALIMOHHBIX TEXHOJIOTUN

E.A.Epojeesa

[Iporpamma moBbImIeHHs KBanupukauuum «PasBuTHe  KOPIOPATUBHBIX
KOMIIETEHIMH: 3()(EKTHBHAS KOMMYHUKALUS» PACCMOTPEHA HA 3acelaHuH y4eOHO-
MeTouueckoi komuccuu Kopmopatusaoro ynusepceurera PXXK/1 u pekoMenjoBana K
UCII0JIb30BAHHUIO B 00pa30BaTEILHOM IPOLECCE.

[IpoToKON 3acemaHus y4eOHO-METOIAMYECKOW KOMHCCHH Nes 0T « VA

jﬁ&éﬂm 2023 roza.

3aMecTuTeNb JUPEKTOpa

10 HAYYHO-METOMYEeCcKOl paboTe ‘ [Hlo6auos A.B.



